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Management of Student mobility

Development of Training 
Programmes

Management of Quality

 Documental control and 
evidences

Drafting and Review of 
the Quality Policy and 

Objectives

 Drafting and review of the 
Quality Policy and 
Objectives

Definition, Review and 
Improvement of the Internal 

Quality Assurance System 
(IQAS)

 Definition, review and 
improvement of the IQAS

 Development of Training 
Programmes

 Outgoing mobility
 Incoming mobility

Student guidance
 Student guidance

Professional guidance

Inquiries, complaints, claims, 
suggestions and 
congratulations

 Inquiries, complaints, claims, 
suggestions and congratulations

Definition of 
Academic Staff 

Policies

 Maintenance of 
staff and teaching 
planning

Management of the Final Project

 Management of the Final Project

Management of the Curricular 
External Practicals

 Management of the Curricular External Practicals

Quality Assurance of 
Training Programmes

 Design of Programmes
Design and validation of Programmes
Internal approval of Programmes
Realisation and implementation of the

Programme's on-line teaching model
 Monitoring and Periodic Review of Programmes
 Modification of Programmes
 Suspension of Programmes
 Accreditation of Programmes
 Publication of information on the Programmes

Access, admission and 
enrolment of students

 Access, admission and enrolment of master’s
degree students

 Access, admission and enrolment of bachelor’s
degree students

Planning and organisation of the enrolment
Implementation of the enrolment
Dissemination of information to students
Assessment of the user’s satisfaction

Management of Installations, 
material resources and services

 Management of Installations, material resources, and
services (Centre)

Incidents comprehensive management of installations
IT incidents

Management of the teaching 
resources

 Management of the teaching resources
Selection, hiring and welcome of Staff
Working life of Staff
Assessment and Promotion of Staff
Payroll Management
Social Security Management
Health Management (currently not available)
Management of Pension Plans
Dissemination
Management of Staff’s training

NOTE: in italics are identified the processes managed in a cross-sectional way that do not depend on the center.
Documentation in Catalan.
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Strategic processes

Operational processes

Support processes

https://www.fll.urv.cat/media/upload/domain_680/arxius/Qualitat/Processos/PR-FLL-016-Control-documental.pdf
https://www.fll.urv.cat/media/upload/domain_680/arxius/Qualitat/Processos/PR-FLL-001-Pol-i-Obj-qual.pdf
https://www.fll.urv.cat/media/upload/domain_680/arxius/Qualitat/Processos/PR-FLL-008-Definicio-revisio-i-millora-SIGQ.pdf
https://www.fll.urv.cat/media/upload/domain_680/arxius/Qualitat/Processos/PR-FLL-009-Desenvolupament-de-lensenyament.pdf
https://rovira.sharepoint.com/sites/GT_SGQ/Documentos%20compartidos/Forms/AllItems.aspx?id=%2Fsites%2FGT%5FSGQ%2FDocumentos%20compartidos%2FOrganitzaci%C3%B3%2FProcessos%20transversals%20URV%2FICENTER%2FPR%2DICENTER%2D001%2DGesti%C3%B3%20dels%20estudiants%20entrants%2Epdf&parent=%2Fsites%2FGT%5FSGQ%2FDocumentos%20compartidos%2FOrganitzaci%C3%B3%2FProcessos%20transversals%20URV%2FICENTER&p=true&originalPath=aHR0cHM6Ly9yb3ZpcmEuc2hhcmVwb2ludC5jb20vOmI6L3MvR1RfU0dRL0VaZDFpVm9MelFWV2xyaVBOUGJlSDV3QjEtNlhXWWdvVG9BMEVSamZGQ09xZGc_cnRpbWU9eVE2SUhRa0wyVWc
https://rovira.sharepoint.com/sites/GT_SGQ/Documentos%20compartidos/Forms/AllItems.aspx?id=%2Fsites%2FGT%5FSGQ%2FDocumentos%20compartidos%2FOrganitzaci%C3%B3%2FProcessos%20transversals%20URV%2FICENTER%2FPR%2DICENTER%2D002%2DGesti%C3%B3%20dels%20estudiants%20sortints%5Finternacional%2Epdf&parent=%2Fsites%2FGT%5FSGQ%2FDocumentos%20compartidos%2FOrganitzaci%C3%B3%2FProcessos%20transversals%20URV%2FICENTER&p=true&originalPath=aHR0cHM6Ly9yb3ZpcmEuc2hhcmVwb2ludC5jb20vOmI6L3MvR1RfU0dRL0VmSzRBejFGaWR0WWlVU1RmU3V4TFdrQjdJYjR3VXUzRWtMY1hqNlIzeGxLdUE_cnRpbWU9VVFKQUx3a0wyVWc
https://www.fll.urv.cat/media/upload/domain_680/arxius/Qualitat/Processos/PR-FLL-013-Orientacio-a-lestudiant.pdf
https://rovira.sharepoint.com/sites/GT_SGQ/Documentos%20compartidos/Forms/AllItems.aspx?id=%2Fsites%2FGT%5FSGQ%2FDocumentos%20compartidos%2FOrganitzaci%C3%B3%2FProcessos%20transversals%20URV%2FOFES%2FPR%2DOOU%2D001%5FOrientaci%C3%B3%20professional%2Epdf&parent=%2Fsites%2FGT%5FSGQ%2FDocumentos%20compartidos%2FOrganitzaci%C3%B3%2FProcessos%20transversals%20URV%2FOFES&p=true&originalPath=aHR0cHM6Ly9yb3ZpcmEuc2hhcmVwb2ludC5jb20vOmI6L3MvR1RfU0dRL0Vidk1EbmZkbU9SWnFUTF9TZEw3N3NvQnlXZVdjMWlWQlNHUEpQLTMxZ3hueWc_cnRpbWU9eHROZWFna0wyVWc
https://www.fll.urv.cat/media/upload/domain_680/arxius/Qualitat/Processos/PR-FLL-015-CQRSF.pdf
https://rovira.sharepoint.com/sites/GT_RH_ISO9001/Documentos%20compartidos/Forms/AllItems.aspx?id=%2Fsites%2FGT%5FRH%5FISO9001%2FDocumentos%20compartidos%2FURV%20SRH%20ISO%209001%2F01%2E%20Processos%2F01%2E1%2E%20Processos%20Estrat%C3%A8gics%2FPlanificaci%C3%B3%2FPR%2DSRH%2D034%5FMANTENIMENT%5FPLANTILLES%5FPLANIFICACIO%5FDOCENT%5Fv01%5Fv20171002%2Epdf&parent=%2Fsites%2FGT%5FRH%5FISO9001%2FDocumentos%20compartidos%2FURV%20SRH%20ISO%209001%2F01%2E%20Processos%2F01%2E1%2E%20Processos%20Estrat%C3%A8gics%2FPlanificaci%C3%B3&p=true&originalPath=aHR0cHM6Ly9yb3ZpcmEuc2hhcmVwb2ludC5jb20vOmI6L3MvR1RfUkhfSVNPOTAwMS9FUVFrWTdtNEptSmFxVHhhMjdTY3QwUUI1QjdaUERjbHRRSkZLRk0xRXl4andRP3J0aW1lPXVjWHFtZ2dMMlVn
https://www.fll.urv.cat/media/upload/domain_680/arxius/Qualitat/Processos/PR-FLL-019-TFG-TFM.pdf
https://www.fll.urv.cat/media/upload/domain_680/arxius/Qualitat/Processos/PR-FLL-010-Gestio-PEc.pdf
https://www.fll.urv.cat/media/upload/domain_680/arxius/Qualitat/Processos/PR-FLL-002-Planificacio-titulacions.pdf
https://www.fll.urv.cat/media/upload/domain_680/arxius/Qualitat/Processos/PR-GPQ-001-Planificacio-aprovacio-interna-titulacions.pdf
https://www.fll.urv.cat/media/upload/domain_680/arxius/Qualitat/Processos/PR-GPQ-002-Programacio-autoritzacio-implantacio-estudis.pdf
https://www.fll.urv.cat/media/upload/domain_680/arxius/Qualitat/Processos/PR-SREd-001-Virtualitzacio.pdf
https://www.fll.urv.cat/media/upload/domain_680/arxius/Qualitat/Processos/PR-FLL-003-Seguiment-i-millora-titulacions.pdf
https://www.fll.urv.cat/media/upload/domain_680/arxius/Qualitat/Processos/PR-FLL-004-Modificacio-titulacions.pdf
https://www.fll.urv.cat/media/upload/domain_680/arxius/Qualitat/Processos/PR-FLL-005-Suspensio-titulacions.pdf
https://www.fll.urv.cat/media/upload/domain_680/arxius/Qualitat/Processos/PR-FLL-006-Acreditacio-titulacions.pdf
https://www.fll.urv.cat/media/upload/domain_680/arxius/Qualitat/Processos/PR-FLL-007-Public-informacio-sobre-titulacions.pdf
https://www.fll.urv.cat/media/upload/domain_680/arxius/Qualitat/Processos/PR-FLL-014-Acces-admissio-i-matricula-masters.pdf
https://www.fll.urv.cat/media/upload/domain_680/arxius/Qualitat/Processos/PR-FLL-020-Acces-admissio-i-matricula-graus.pdf
https://rovira.sharepoint.com/sites/GT_SGQ/Documentos%20compartidos/Forms/AllItems.aspx?id=%2Fsites%2FGT%5FSGQ%2FDocumentos%20compartidos%2FOrganitzaci%C3%B3%2FProcessos%20transversals%20URV%2FSGA%2FPR%2DADOC%2D001%2Eurl&parent=%2Fsites%2FGT%5FSGQ%2FDocumentos%20compartidos%2FOrganitzaci%C3%B3%2FProcessos%20transversals%20URV%2FSGA&p=true&originalPath=aHR0cHM6Ly9yb3ZpcmEuc2hhcmVwb2ludC5jb20vOnU6L3MvR1RfU0dRL0VadmhFTDhJVHdWSmtqWmk2NHVDNGZRQlhDbEhuM1p6czB5Sk9xNmxaV1REUFE_cnRpbWU9dFhzVnhnZ0wyVWc
https://rovira.sharepoint.com/sites/GT_SGQ/Documentos%20compartidos/Forms/AllItems.aspx?id=%2Fsites%2FGT%5FSGQ%2FDocumentos%20compartidos%2FOrganitzaci%C3%B3%2FProcessos%20transversals%20URV%2FSGA%2FPR%2DSGA%2D003%2Eurl&parent=%2Fsites%2FGT%5FSGQ%2FDocumentos%20compartidos%2FOrganitzaci%C3%B3%2FProcessos%20transversals%20URV%2FSGA&p=true&originalPath=aHR0cHM6Ly9yb3ZpcmEuc2hhcmVwb2ludC5jb20vOnU6L3MvR1RfU0dRL0VWY1hSc1N2RDdkQmdNTkpHdEhhMG9zQmUtLW5rNGh1RXBLbS1ZemhHbzBkdXc_cnRpbWU9SVBYNjF3Z0wyVWc
https://rovira.sharepoint.com/sites/GT_SGQ/Documentos%20compartidos/Forms/AllItems.aspx?id=%2Fsites%2FGT%5FSGQ%2FDocumentos%20compartidos%2FOrganitzaci%C3%B3%2FProcessos%20transversals%20URV%2FSGA%2FPR%2DSGA%2D001%2Eurl&parent=%2Fsites%2FGT%5FSGQ%2FDocumentos%20compartidos%2FOrganitzaci%C3%B3%2FProcessos%20transversals%20URV%2FSGA&p=true&originalPath=aHR0cHM6Ly9yb3ZpcmEuc2hhcmVwb2ludC5jb20vOnU6L3MvR1RfU0dRL0VRMGRGTzNuX0J0TmxrRk5DaWJYcVE0QmVGX3VnN0JtRW9ZeEFCQWVfUDZPNmc_cnRpbWU9UVZUNzVRZ0wyVWc
https://rovira.sharepoint.com/sites/GT_SGQ/Documentos%20compartidos/Forms/AllItems.aspx?id=%2Fsites%2FGT%5FSGQ%2FDocumentos%20compartidos%2FOrganitzaci%C3%B3%2FProcessos%20transversals%20URV%2FSGA%2FPR%2DADOC%2D008%2Eurl&parent=%2Fsites%2FGT%5FSGQ%2FDocumentos%20compartidos%2FOrganitzaci%C3%B3%2FProcessos%20transversals%20URV%2FSGA&p=true&originalPath=aHR0cHM6Ly9yb3ZpcmEuc2hhcmVwb2ludC5jb20vOnU6L3MvR1RfU0dRL0VhNk5JNWhBWFJGTnJjR2gxZ0dzRmtJQklFUnlRVUwxNzRZOTZNZFF3a2NSV1E_cnRpbWU9RFNsWF9RZ0wyVWc
https://www.fll.urv.cat/media/upload/domain_680/arxius/Qualitat/Processos/PR-FLL-017-Gestio-recursos-materials.pdf
https://rovira.sharepoint.com/sites/GT_SGQ/Documentos%20compartidos/Forms/AllItems.aspx?id=%2Fsites%2FGT%5FSGQ%2FDocumentos%20compartidos%2FOrganitzaci%C3%B3%2FProcessos%20transversals%20URV%2FSRM%5FGestio%20integral%20edificis%2FPR%2DSRM%2D001%5Fincidencies%5FGIE%2Epdf&parent=%2Fsites%2FGT%5FSGQ%2FDocumentos%20compartidos%2FOrganitzaci%C3%B3%2FProcessos%20transversals%20URV%2FSRM%5FGestio%20integral%20edificis&p=true&originalPath=aHR0cHM6Ly9yb3ZpcmEuc2hhcmVwb2ludC5jb20vOmI6L3MvR1RfU0dRL0VhVlAxOU0xWVZkZnBrRWZSNFd5Z0MwQjRGTFBxbUNiTGh1R1BySWtLcE9iaGc_cnRpbWU9dnZ0d3Bna0wyVWc
https://rovira.sharepoint.com/sites/GT_SGQ/Documentos%20compartidos/Forms/AllItems.aspx?id=%2Fsites%2FGT%5FSGQ%2FDocumentos%20compartidos%2FOrganitzaci%C3%B3%2FProcessos%20transversals%20URV%2FSRITIC%2FProc%C3%A9s%20general%2FPR%2DSRITIC%2D001%20Incid%C3%A8ncies%20inform%C3%A0tiques%2Epdf&parent=%2Fsites%2FGT%5FSGQ%2FDocumentos%20compartidos%2FOrganitzaci%C3%B3%2FProcessos%20transversals%20URV%2FSRITIC%2FProc%C3%A9s%20general&p=true&originalPath=aHR0cHM6Ly9yb3ZpcmEuc2hhcmVwb2ludC5jb20vOmI6L3MvR1RfU0dRL0VXcnV0bXhlRFhoVHRGZDJaa0NaVnRrQm5CNWp6Tzk1QUE5SUhZdi1jalk4eGc_cnRpbWU9SW0xRHVRa0wyVWc
https://www.fll.urv.cat/media/upload/domain_680/arxius/Qualitat/Processos/PR-FLL-021-Gestio-dels-recursos-docents.pdf
https://rovira.sharepoint.com/sites/GT_RH_ISO9001/Documentos%20compartidos/Forms/AllItems.aspx?id=%2Fsites%2FGT%5FRH%5FISO9001%2FDocumentos%20compartidos%2FURV%20SRH%20ISO%209001%2F01%2E%20Processos%2F01%2E2%2E%20Processos%20Clau%2FPDI%2FSelecci%C3%B3%2C%20contractaci%C3%B3%20i%20acollida%20PDI&p=true&originalPath=aHR0cHM6Ly9yb3ZpcmEuc2hhcmVwb2ludC5jb20vOmY6L3MvR1RfUkhfSVNPOTAwMS9FbE10R0hpejRfQmVoMmdoX1I5OGZ6b0JGbTRNRnBpaGlvdUNVWG4tU0d2SVB3P3J0aW1lPU9HTUI0d2tMMlVn
https://rovira.sharepoint.com/sites/GT_RH_ISO9001/Documentos%20compartidos/Forms/AllItems.aspx?id=%2Fsites%2FGT%5FRH%5FISO9001%2FDocumentos%20compartidos%2FURV%20SRH%20ISO%209001%2F01%2E%20Processos%2F01%2E2%2E%20Processos%20Clau%2FPDI%2FVida%20laboral%20PDI&p=true&originalPath=aHR0cHM6Ly9yb3ZpcmEuc2hhcmVwb2ludC5jb20vOmY6L3MvR1RfUkhfSVNPOTAwMS9FcVBLY01HNUg3WlprZFktU3dpQ3dZMEJrMzR1dTdFME1QUEtIZGljeHpMSnN3P3J0aW1lPTE3Nmw5UWtMMlVn
https://rovira.sharepoint.com/sites/GT_RH_ISO9001/Documentos%20compartidos/Forms/AllItems.aspx?id=%2Fsites%2FGT%5FRH%5FISO9001%2FDocumentos%20compartidos%2FURV%20SRH%20ISO%209001%2F01%2E%20Processos%2F01%2E2%2E%20Processos%20Clau%2FPDI%2FAvaluaci%C3%B3%20i%20promoci%C3%B3%20del%20PDI&p=true&originalPath=aHR0cHM6Ly9yb3ZpcmEuc2hhcmVwb2ludC5jb20vOmY6L3MvR1RfUkhfSVNPOTAwMS9FcDViNVVaY1ZieFVoS2ZoTzZlcWlrOEJ2NnV3bEhTYnQ1QjBIb3E2SDZtdUh3P3J0aW1lPTV5WTlCQW9MMlVn
https://rovira.sharepoint.com/sites/GT_RH_ISO9001/Documentos%20compartidos/Forms/AllItems.aspx?id=%2Fsites%2FGT%5FRH%5FISO9001%2FDocumentos%20compartidos%2FURV%20SRH%20ISO%209001%2F01%2E%20Processos%2F01%2E2%2E%20Processos%20Clau%2FComuns%2FGesti%C3%B3%20de%20n%C3%B2mines&p=true&originalPath=aHR0cHM6Ly9yb3ZpcmEuc2hhcmVwb2ludC5jb20vOmY6L3MvR1RfUkhfSVNPOTAwMS9FbGhjMTJnN1lLcFFuN0VuNkEyOXVOWUIwVVVlVU5wRDRJNlR5cExXMFI2Sy1BP3J0aW1lPVVSekNHZ29MMlVn
https://rovira.sharepoint.com/sites/GT_RH_ISO9001/Documentos%20compartidos/Forms/AllItems.aspx?id=%2Fsites%2FGT%5FRH%5FISO9001%2FDocumentos%20compartidos%2FURV%20SRH%20ISO%209001%2F01%2E%20Processos%2F01%2E2%2E%20Processos%20Clau%2FComuns%2FGesti%C3%B3%20de%20la%20Seguretat%20Social&p=true&originalPath=aHR0cHM6Ly9yb3ZpcmEuc2hhcmVwb2ludC5jb20vOmY6L3MvR1RfUkhfSVNPOTAwMS9FazViQ3dPanNsSlVtYmZobmQ5SVJCUUJyaUxkMnRnWmFoX0lYMXRBUVpiTTFnP3J0aW1lPXZCYllLZ29MMlVn
https://rovira.sharepoint.com/sites/GT_RH_ISO9001/Documentos%20compartidos/Forms/AllItems.aspx?id=%2Fsites%2FGT%5FRH%5FISO9001%2FDocumentos%20compartidos%2FURV%20SRH%20ISO%209001%2F01%2E%20Processos%2F01%2E2%2E%20Processos%20Clau%2FComuns%2FGesti%C3%B3%20del%20Pla%20de%20Pensions&p=true&originalPath=aHR0cHM6Ly9yb3ZpcmEuc2hhcmVwb2ludC5jb20vOmY6L3MvR1RfUkhfSVNPOTAwMS9FdVF6WVZ0emlDTlNrUDVYSGpERXpfUUJFWi0wUmpQYVU2MGZ2M1pvS2N4enR3P3J0aW1lPThkWkhSQW9MMlVn
https://rovira.sharepoint.com/sites/GT_RH_ISO9001/Documentos%20compartidos/Forms/AllItems.aspx?id=%2Fsites%2FGT%5FRH%5FISO9001%2FDocumentos%20compartidos%2FURV%20SRH%20ISO%209001%2F01%2E%20Processos%2F01%2E2%2E%20Processos%20Clau%2FComuns%2FDifusi%C3%B3&p=true&originalPath=aHR0cHM6Ly9yb3ZpcmEuc2hhcmVwb2ludC5jb20vOmY6L3MvR1RfUkhfSVNPOTAwMS9FcEZNb1BWc0k3UlJnUk1wN2hTUUpKQUJCLWhNcHFjUWRJLWtES3NZYl9ROTFBP3J0aW1lPU9UWHpVUW9MMlVn
https://rovira.sharepoint.com/sites/GT_SGQ/Documentos%20compartidos/Forms/AllItems.aspx?id=%2Fsites%2FGT%5FSGQ%2FDocumentos%20compartidos%2FOrganitzaci%C3%B3%2FProcessos%20transversals%20URV%2FICE%2FPR%5FICE%5F001%5FFormaci%C3%B3%20PDI%2Epdf&parent=%2Fsites%2FGT%5FSGQ%2FDocumentos%20compartidos%2FOrganitzaci%C3%B3%2FProcessos%20transversals%20URV%2FICE&p=true&originalPath=aHR0cHM6Ly9yb3ZpcmEuc2hhcmVwb2ludC5jb20vOmI6L3MvR1RfU0dRL0VlWV9OU1JLb1BWYnZYcVlTQnJBYVVZQmpiQy1QaWhaRlZqYUpvWW1zTE01YUE_cnRpbWU9Uk1jRVhnb0wyVWc
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